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About this release: 2024.11.0.0 includes only bug fixes whereas 2024.11.1.0 enhancements and bug fixes from 2024.11.0.0. 
Although 2024.11.0.0 is the default download release on IQ website, 2024.11.1.0 will be made available in FILEDEPOT for 

those who were waiting for a feature. For this reason, there are two sets of release notes.  

 

 

 
 

New Tables added: N/A 
Table Changes: N/A 

 

 

IQ ENTERPRISE 
Priority 1 tickets 05 Ticket(s) Pt: 14, 31, 40, 44 & 53 

Program Defects 50 Ticket(s) Pt: 1-13, 15-30, 32-39, 41, 43, 45-52, 54, 56 & 57 

Enhancements 00 Ticket(s) “Bug only” release; refer to 2024.11.1.0.0 for features/ enhancements 

Tasks / Other 00 Ticket(s)  

Sub Total 55 Ticket(s)  
 

 

K8 TRADER CANADA SPECIFIC (Moneris, OrderEase etc) 
Priority 1 tickets 00 Ticket(s)  

Program Defects 00 Ticket(s)  

Enhancements 00 Ticket(s) “Bug only” release; refer to 2024.11.1.0.0 for features/ enhancements 

Sub Total 00 Ticket(s)  
 

 

K8 TRADER UNITED KINGDOM SPECIFIC (Making Tax Digital, Quotewerks etc) 
Priority 1 tickets 00 Ticket(s)  

Program Defects 01 Ticket(s) Pt: 42 

Enhancements 00 Ticket(s) “Bug only” release; refer to 2024.11.1.0.0 for features/ enhancements 

Tasks / Other 00 Ticket(s)  

Sub Total 01 Ticket(s)  
 

MOBILE SOLUTIONS 
Mobile related Defects in IQ/ K8 Trader 01 Ticket(s) Pt: 55 

Mobile related Enhancements in IQ/ K8 Trader 00 Ticket(s)  

App / Play Store defect (released May’24) 00 Ticket(s)  

App/ Play Store features (released May’24) 00 Ticket(s)  

Sub Total 01 Ticket(s)  

 
 

 

GRAND TOTAL 57 Tickets  
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PROGRAM DEFECTS PROCESSING > INVOICES 

 

01 - Processing | Invoices | Promo item Unit Price changes after ‘Reason Price Change’ 
K8T-14196 [2024.11.0.0] (Client: BUILDCHECK) 
Description: Addressed an issue in Invoicing where the unit price of a promotional item would change following a reason price change. 

 
 

02 - Processing | Sales Order > Invoice | Stock Batches | INVItemSubDetail 
K8T-13963 [2024.11.0.0] (Support: 8920824; Client: PJ MCDAID & SONS LIMITED) 
Description: Addressed an issue in Invoicing where the batch prompt did not come up when invoiced from a sales order (where no batch was 
allocated either). Prompt only came up when tabbing through grid twice. 

 
 

03 - Processing | Sales Order > Invoices | No change when invoiced from Sales order 
K8T-5113 [2024.11.0.0] 
Description: In the case where a deposit was taken on a sales order, addressed an issue in invoicing where no change was given (amount due 
showed zero) after reducing the Qty / price on invoice + said (original) deposit that was taken on sales order now changed to the reduced 
invoice value. 

 
 

04 - Processing | Invoices | DELCOL | Serial number not refreshing when changing DELCOL 
K8T-13112 [2024.11.0.0] 
Description: Where “Postpone Capturing Serial Number to Issuing Stage” (DELCOL setting) is enabled, addressed an issue in invoicing where a 
serial number did not get released after changing DELCOL status to “Stock-has-not-left-store” status. I.e., specifying a Cash-n-Carry DELCOL 
status (where ‘Stock has left the store’ = True) will trigger serial prompt but serial number that was selected did not clear/ lift when changing 
DELCOL status to a status where ‘Stock has left the store’ = False. 

 
 

05 - Processing | Invoices | DELCOL | Serial number double prompt 
K8T-14264 [2024.11.0.0] (Support: TNX2T4H; Client: WALKERVILLE HARDWARE) 
Description: Addressed an issue in DELCOL where the serial prompt would come up again (after already captured on invoice). Scenario 
entailed “Postpone Capturing of Serial Numbers to Issuing Stage” to be disabled in DELCOL setup. 

 
 

06 - Processing | Invoices | Stock search | Default Filters | Wildcard Searching issue 
K8T-13867 [2024.11.0.0] (Client: Econofoods) 
Description: The default saved filter in stock search in invoicing (which shows only active items in this example) was not further narrowed 
down by the partial search when “enable Wildcard Searching for Stock Code in Invoicing” is enabled in default settings 1. 

 

PROGRAM DEFECTS PROCESSING > CREDIT NOTES 

 

07 - Processing | Credit Notes | “Invalid batch code [] for Stock Code []…” error 
K8T-13635 [2024.11.0.0; 2024.10.0.2; 2024.10.0.1] (Client: MCP) 
Description: The following ticket was inherited (“rolled up”) from 2024.10.0.2. Addressed an error in credit notes “Invalid batch code [T1] for 
Stock Code [A01-FRA003]. Cannot allocate items to Bin Locations” after archiving a batch (which is necessary as otherwise auto allocating takes 
10-15 seconds to allocate). In addition, functionality was added for multiple bins to auto allocate to the next bin if a quantity is more than the 
bin contains. 
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PROGRAM DEFECTS PROCESSING > RECURRING CHARGES 

 

08 - Recurring Charges | Setup Export folder | Error when browsing for path 
K8T-1661 [2024.11.0.0] 
Description: Addressed a lookup issue when configuring export location for recurring charges which prevented user from specifying a path. 

 

PROGRAM DEFECTS PROCESSING > SINGLE VIEW 

 

09 - Single View | Edited ‘Price Excl’ does not apply when cancelling 30556 “Allow Emailing” 
K8T-12995 [2024.11.0.0] 
Description: Addressed an issue in Single View where editing the ‘Price Excl’ amount, did not see new amount posted or pull through to layout 
when cancelling security override 30556 “Allow Emailing”. 

 
 

10 - Single View | Line Discount does not apply when cancelling 30556 “Allow Emailing” 
K8T-12993 [2024.11.0.0] 
Description: Addressed an issue in Single View where specifying a line discount did not see discount being posted or pull through to layout 
when cancelling security override 30556 “Allow Emailing”. 

 

PROGRAM DEFECTS IQ WORKSHOP 

 

11 - WorkShop | Quotes | F6 Accept | Nothing happens when selecting ‘Quote’ 
K8T-13869 [2024.11.0.0] (Support: TN7D1T8; Client: APEX MECHNIX) 
Description: Addressed an issue in Workshop Job Amendments where users could not process Quotes I.e., nothing happened when selecting 
‘Quote’ under the F6 Accept button. 

 

PROGRAM DEFECTS SALES ORDERS 

 

12 - Processing | Sales Orders | Typed delivery addresses not showing on layout  
K8T-13432 [2024.11.0.0] 
Description: Addressed an issue in Sales Orders where a typed delivery addresses did not show on document preview (only the default 
address that’s linked to debtor showed on layout). 

 

PROGRAM DEFECTS POINT OF SALE 

 

13 - POS | Cancelling Price Adjustment reason does not revert price change 
K8T-13939 [2024.11.0.0] (Client: Spiros Mica) 
Description: Addressed an issue in POS where clicking the cancel button in the price adjustment reason pop up did not revert price. 

 
 

14 - POS | Cash Sales | Access violation linked to ‘CashbackWorld’ & ‘TopShopper’ loyalty 
K8T-14027 [2024.11.0.0] {Priority 1} (Client: TIMBUILD) 
Description: Addressed an access violation in POS (following F1) if CashbackWorld or TopShopper is selected as Loyalty provider in Default 
Settings 2. The reported issue was believed to be linked to loading a quote via F12, which was not the case, as said access violation would 
occur on a “straight forward” sale as well. 

 
 

 



 

Back to Top 

IQ Retail Release Notes 2024.11.0.0 

4 

 

PROGRAM DEFECTS POINT OF SALE (CONTINUE) 

 
15 - POS | Lay Bye | Refunds | Incorrect account on layout 
K8T-13966 [2024.11.0.0] (Support: TN1WP4W; Client: TARS HARDWARE) 
Description: Addressed an issue with Laybye Refunds where the 1st labye’s information would display on printout (opposed to the laybye that 
was selected when doing refund).  

 
 

16 - POS | Cash Sales | Invoice / Delivery Instruction 
K8T-13827 [2024.11.0.0] (Support: TN9SJNY) 
Description: Addressed an issue in POS Cash Sales that unless a Debtor was specified (F5 - Customer), “Tax Invoice Instruction - delcol” did not 
print. Said document will now print whether a customer was selected or not (providing POS is ticket as default on DELCOL status). 

 
 

17 - POS | Print vs Email Prompt | Sends two emails 
K8T-13805 [2024.11.0.0] (Support: TN0CX72; Client: MICA SPIROS) 
Description: Addressed an issue in POS where two emails would be sent (linked to “Print vs Email” prompt) when stationary copies is set to 2. 

 
 

18 - POS | Reprint Last Document | Access violation 
K8T-13802 [2024.11.0.0] 
Description: Addressed an access violation in POS when reprinting last document (F12). Scenario entailed clicking print button multiple times. 

 
 

19 - POS | Serial Number Issue | Resume Suspended Sale 
K8T-13589 [2024.11.0.0] 
Description: Addressed an issue in POS where serial numbers needed to be specified again on resuming a sale. 

 
 

20 - POS | End of Day | Open windows conflict 
K8T-13566 [2024.11.0.0] 
Description: Fixed a series of errors when performing End Of Day whilst there’s open windows. Additionally (Instead), the following error will 
now be displayed “There are active windows open. Ensure all active windows are closed and try again”. 

 
 

21 - POS | View Sales | Reports Preview | DBISAM Engine Error 
K8T-13562 [2024.11.0.0] 
Description: Addressed an intermittent preview error (“DBISAM Engine #11013 Access denied to table or backup file ‘POSSaleTax’ 691:3”) in 
POS View Sales. 

 
 

22 - POS | Cash Sales | Credit Purchase | Non discount items discounted 
K8T-12866 [2024.11.0.0] 
Description: In the case where a default discount was specified for a debtor (and “Apply as line discount ticked), addressed an issue in POS 
Cash where items not allowed for discount were still discounted for F6 Credit Purchases. 
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PROGRAM DEFECTS POINT OF SALE (CONTINUE) 

 

23 - POS | Promotions | Promo “Buy From Multiple Groups Pay Rand Value” not working 
K8T-14260 [2024.11.0.0] (Support: TNWNK3K; Client: CHECKBUILD) 
Description: Corrected calculation issue for promotion “Buy From Multiple Groups Pay Rand Value” in POS. 

 
Related (sub) tickets in this release: 
 

23.1 K8T-14262 – [2024.11.0.0] - Processing | Invoices | Promotions | Promo “Buy From Multiple Groups Pay Rand Value” not working. Corrected 
calculation issue for promotion “Buy From Multiple Groups Pay Rand Value” in invoicing. 

 
 

24 - POS | POS Exchange | Override Sale Number (Right click) | Permit any item 
K8T-13780 [2024.11.0.0] 
Description: With POS settings “Ask for Original Document (Cash Refund)”, “Strict Document Search” and Default Settings 1 “Mandatory 
Capture Exchange Items” enabled, addressed an issue in POS Exchange where after selecting “Override Sale Number” (a right click function on 
the ‘Sale Number’ field in the exchange screen), users could not select any item (which you should as no sales document is being referenced). 

 

PROGRAM DEFECTS PROCESSING > GRV’s 

 

25 - Processing | GRV | Associated Item using Retail Price and not cost price 
K8T-13808 [2024.11.0.0] 
Description: Addressed an issue in GRV’s where the cost price of associated items would be the retail price. 

 
 

26 - Processing | GRV | System Generated GRV Number | Characters increased to 30 
K8T-12891 [2024.11.0.0] (Support: TNJXQ7H; Client: Foot & Above) 
Description: In the case where ‘GRV Document Number Generation method’ is set to ‘System Generated GRV Number’ (Default Settings 2), 
then number of characters were increased to 30 (opposed to 15 characters, which is still the case for Supplier Invoice Number selection). 

 

PROGRAM DEFECTS PROCESSING > SDN’s 

 

27 - Processing | SDN | Blank line irritation 
K8T-13052 [2024.10.0.2] 
Description: The following ticket was automatically fixed with commits done for MCP (Pts 34 to 35). Addressed an issue in SDN’s where a 
blank line (which often is created when tabbing through a line) was not ignored when processing document (instead it resulted in error “Stock 
Code cannot be blank. Please enter a valid stock code”). 

 
 

28 - Processing | SDN | Incorrect Warehouse On hand Qty 
K8T-13971 [2024.11.0.0] (Support: 8923193; Client: M & J MAHONEY & SONS LTD) 
Description: Addressed an issue in SDN where the warehouse On hand did not agree with stock On hand. In addressing issue, 
Hsupplierdelnote, Hsupplierdelitems, stockhist & Stoctran will now update correctly. Scenario entailed Update On hand on Save (SDN setting) 
to be enabled. 

 
 

29 - Processing | SDN | Supplier Invoice Number 
K8T-13955 [2024.11.0.0] (Support: 8921611; Client: M & J MAHONEY & SONS LTD) 
Description: Addressed an issue in SDN’s where editing the Supplier Invoice No did not revert to its previous state when NOT saving SDN. 
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PROGRAM DEFECTS PROCESSING > SDN’s (CONTINUE) 

 
30 - Processing| SDN | Claims created despite being disabled 
K8T-13823 [2024.11.0.0] (Support: 8894868) 
Description: With Claims disabled, when processing a supplier delivery note and making a price change, claims were still created. 

 
 

PROGRAM DEFECTS LEDGER 

 

31 - Ledger | Cashbook Posting | Dr deposit posts VAT 
K8T-14053 [2024.11.0.0] Priority 1 (Support: TNMQ4WH; Client: TIMBUILD) 
Description: Addressed an issue in Cashbook Postings where VAT would post on debtor deposits. Permutation entailed selecting GL 1st 
together with an amount followed by changing type to Dr). 

 

PROGRAM DEFECTS SMS MARKETING 

 

32 - SMS Marketing | Show Credits | Unhandled Error 
K8T-13270 [2024.11.0.0] 
Description: Fixed an unhandled error in SMS marketing that occurred when clicking on “Show Credits”. 

 

PROGRAM DEFECTS STOCK 

 

33 - Stock Maintenance | “WebCategoriesHierarchy” does not exist 
K8T-14168 [2024.10.1.1] 
Description: Reported by many. Addressed a 2024.10.0.0 “WebCategoriesHierarchy” error in Stock Maintenance following Stock Price Import. 

 
 

34 - Stock | Multiple Bins | Negative Batch Quantity Pop Up 
K8T-14140 [2024.11.0.0; 2024.10.0.2; 2024.10.0.2] (Client: MCP) 
Description: The following ticket was inherited (“rolled up”) from 2024.10.0.2. In a permutation where a batch was allocated across multiple 
bin locations, addressed a confirmation message (“This action will result in a negative batch quantity, do you wish to continue?”) despite there 
being sufficient on hand. 

 
 

35 - Stock | Multiple Bins | Auto allocate to Oldest | Incorrectly deducting Bin Onhand 
K8T-13605 [2024.11.0.0; 2024.10.0.2; 2024.10.0.1] (Client: MCP) 
Description: The following ticket was inherited (“rolled up”) from 2024.10.0.2. Addressed an issue where bins on hand were not deducted 
accordingly during auto batch allocation (batches on hand deducted correctly though - issue therefore only pertained to bins). 

 
 

36 - Stock | Utilities | Stock Price Update| Import | “IsActive” = False 
K8T-13828 [2024.11.0.0] (Client: CERAMICA LIFES TILE (PTY) LTD) 
Description: Addressed an issue in Stock Price update where “IsActive” (A field in Stock Maintenance) would be set to false after an import 
(despite no modules being selected for On Hold) which especially created an issue for API related transactions which would reference said 
field. 
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PROGRAM DEFECTS STOCK (CONTINUE) 

 
37 - Stock | Stock Maintenance | Except error when specifying GP% 100 
K8T-10771 [2024.11.0.0] 
Description: Addressed an exception error in Stock Pricing (when editing item in Stock Maintenance) that occurred when changing GP % to 
100. Instead, error message will now read “Error Occurred: A GP% greater that 99.99 is not allowed”. 

 
 

PROGRAM DEFECTS DEIVERIES & COLLECTIONS 

 

38 - DELCOL | Archive | “DelColIssuesTran and tblHistDelcolIssuesTran not in DB Transaction” 
K8T-14164 [2024.11.0.0] 
Description: Addressed error (“tblHistDelcolIssuesTran and tblDelcolIssuesTran not in  DBTransaction”) when archiving to History.  

 
 

39 - DELCOL | Issues | Qty not visible on small screens 
K8T-13868 [2024.11.0.0] (Support: TN5WRBQ; Client: MULTIWOOD FURNITURE CAMPERDOWN) 
Description: Following recent addition of packs to DELCOL and DELCOL Issue screen (Pt 14 of 2024.9.0.0 r/notes), addressed an issue where 
the ‘Iss Qty’ was hidden from view on smaller screens. 

 

PROGRAM DEFECTS EFT 

 

40 - Nomad EFT | No communication 
K8T-14184 [2024.11.0.0; 2024.10.0.2] {Priority 1} (Support: TNH9CDY; Client: MICA) 
Description: The following ticket was inherited (“rolled up”) from 2024.10.0.2 release. Addressed a 2024.10.0.0 Nomad EFT issue where EFT 
communication did not initialise when selecting visa/ credit card in POS I.e. no card input was displayed after selecting c/card nor any calls to 
EFT provider (resulting in customers essentially getting goods for free whilst sale reflect in EFT section in Cashup reports). 

 

PROGRAM DEFECTS CATALOGUES 

 

41 - Catalogue | Online Catalogue | CBOS connection errors 
K8T-14169 [2024.11.0.0] 
Description: Fixed an Online Catalogue test connection error for CBOS. 

 
 

42 - Catalogue | Luckins | Keyword VS Catalogue search 
K8T-13565 [2024.11.0.0] (Client: K8TRADER) 
Description: Addressed an issue in Luckins Catalogue where performing a keyword search gave a different result than when doing a Catalogue 
search. In addressing this, TEXTSEARCH function was modified to allow partial and added Catalogue1 as FULL TEXT INDEX. 

 

PROGRAM DEFECTS LOYALTY 

 

43 - Loyalty | Offline Loyalty | Scan Loyalty prompt tender issue 
K8T-14029 [2024.11.0.0] 
Description: Addressed an issue in invoices where Offline loyalty Scan prompt came up with every tender (despite already selected). 
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PROGRAM DEFECTS LOYALTY (CONTINUE) 

 

44 - Loyalty | Offline Loyalty | Invoices | Offline Loyalty | Negative total issue 
K8T-14039 [2024.11.0.0] {Priority 1} Client: LANDSCAPE WORLD) 
Description: Redeeming an invoice in full using offline loyalty points resulted in a negative total on layout and ledger (GL Audit shows 
imbalance). It did not occur when redeeming in part and also entailed the use of discount tender (not voucher tender). 

 
 

45 - Loyalty | Offline Loyalty | POS | “MAPI32” Access Violation 
K8T-13496 [2024.11.0.0] 
Description: In a scenario where ‘MAPI Bridge Setup’ was not done, replaced a “MAPI” access violation in POS (linked to auto sending of slips) 
with a more fitting error, namely “MAPI Email Error: An error occurred connecting to the email client”. 

 
 

46 - Loyalty | LoyaltyPlus | IQ Automation | FTP event “SSHAuthType” error 
K8T-13813 [2024.11.0.0] 
Description: Address a FTP event error in IQ Automation linked to LoyaltyPlus namely “An Error has occurred while trying to connect to the 
specified SFTP server using SSH: Private key not found” which was caused by field “SSHAuthType” in IQFTPSetup table not having a value of 
“1”. “1” would be populated for new FTP events but not existing ones. In circumventing having to run update script (which was the 
workaround) said field will now be populated when doing an upgrade. Note, an issue was picked by QA quite late (on the day of release) where 
IQ would close after sending FTP data from inside IQ (Module Parameters). Given said task is usually governed by IQ Automation and that data 
sends successfully, albeit an annoyance, issue did not necessitate holding back release but will be addressed in the next release. 

 

PROGRAM DEFECTS WEBPRO 

 

47 - WebPro | IQ Automation | “Private key not found” error 
K8T-14192 [2024.11.0.0] 
Description: Addressed a failed WebPro event in IQ Automation that resulted in error ”An Error has occurred while trying to connect to the 
specified SFTP server using SSH: Private key not found” despite there being no errors when doing a communication test in Web Services. 

 
 

48 - WebPro | WebPro eCommerce Configuration | CSV export | Blank Web Category 
K8T-13936 [2024.11.0.0] 
Description: Addressed an issue with WebPro where Stock CSV export would sport a blank Web Category if Web hierarchy not enabled in 
Module Parameters > Stock > Web Categories. 

 

PROGRAM DEFECTS API 

 

49 - API | Document Submission | AutoGenerate Invoice - Serial Numbers 
K8T-1887 [2024.11.0.0] 
Description: Addressed an issue in API where serial numbers (specified on Sales Order) were not taken into account when auto generated to 
Invoice. Scenario entails strict serial numbers to be enabled. 

 

PROGRAM DEFECTS SECURITY 

 

50 - Security | Groups | Display Grids | Select Visible Fields | ‘OnhandAvail’ missing 
K8T-9482 [2024.11.0.0] (support: TNS47CT) 
Description: Addressed an issue where field ‘OnhandAvail’ (A field in Stock Maintenance) could not be selected in Security > Display Grids for 
Stock Enquiries when configuring User Groups (not an issue when setting up security for individual staff members). 
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PROGRAM DEFECTS SECURITY (CONTINUE) 

 

51 - Security | Stock Transfer Request | Export | 350121 “Export” missing 
K8T-13848 [2024.11.0.0] (Support: TND1TF8) 
Description: Addressed an issue under the ‘Stock Transfer Request’ tab in Stock Transfers where low-level users would get a security override 
350121 “Export” after clicking on the Export button (bottom left of screen), despite there not being such a security code in User Access & 
security. Security code will now correctly reference 35022 “Export”. 

 
Related (sub) tickets in this release: 
 

50.1 K8T-14269 - [2024.11.0.0] - Stock Transfers | Requests | Export | Security Override 35022 comes up twice. This ticket is tied to K8T-13848. 
Addressed an issue in Stock Transfer Requests (linked to Export button) where security code 35022 Export came up twice. 

 

PROGRAM DEFECTS ENTERPRISE / CENTRALISED ENVIRONMENT 

 
52 - Stock | Recall Documents | Cannot preview branch GRV in Head Office 
K8T-11471 [2024.11.0.0] (Support: TNCCB91) 
Description: Addressed an issue in Recall Documents where Head office could not preview a GRV done on one of its branches (previewing 
document showed a grey screen). Scenario entailed branch looking at its own debtors and only creditors that’s centralised. 

 

PROGRAM DEFECTS IQ REBUILD 

 

53 - IQ Rebuild | Recalculate Ledger Balances | FC calculation issue 
K8T-14077 [2024.11.0.0] Priority 1 (Client: SAFETY GRIP) 
Description: Addressed an issue where previously reconciled FX accounts would go out of balance after recalculating ledger balances (Recalc 
looked at the global spot rate not transactional spot rate). 

 

PROGRAM DEFECTS IQ UPGRADE 

 

54 - IQ Upgrade | Big Tables | Redefine list of "Big Tables" 
K8T-13748 [2024.11.0.0] 
Description: The following tables were added to IQUpgrade BigTables*: 'QTEITEMS','HQTEITEMS','QUOTES','HQUOTES', 'SUPPLIERDELNOTE', 
'SUPPLIERDELNOTEITEMS', 'HSUPPLIERDELNOTE', 'HSUPPLIERDELNOTEITEMS', 'HDelColItems','DelColIssues','HDelColIssues', 'DelColIssuesTran', 
'HDelColIssuesTran'. *BigTables list is used to determine whether UpgradeBackgroundProcess should be responsible for upgrading a table. 

 

PROGRAM DEFECTS ESTOCKCHECK 

 

55 - eStockCheck | Large counts are slow / freezes 
K8T-14203 [2024.11.0.0] 
Description: The following ticket is subject to app store being updated (which at time of release has not yet happened). In a combined effort 
from both the IQ and mobile team, addressed a speed issue where locating / selecting an item (that was preloaded in IQ) took a long time / 
caused app to freeze on scanning. From IQ’s side, multiple barcodes (a contributing factor) were optimized in the process. Note, another 
contributing factor (which is still to be addressed from IQ’s side) is the impact that warehouses have on speed - which will be addressed in a 
future release. 
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PROGRAM DEFECTS COSMETIC 

 

56 - Stock | Departments | Budgets | Horizontal Scroll Bar 
K8T-13073 [2024.11.0.0] 
Description: Addressed an issue in Budgets (Stock > Major Departments) where users could not scroll back to earlier months after scrolling to 
far right of screen. 

 
 

57 - Stock | Report | Orders Report | Cascading Items box cut off 
K8T-13782 [2024.11.0.0] 
Description: Addressed an issue in the Stock Re-order screen where the Cascading Items box (“Convert Cascading Items to Primary Order 
Items”) was cut off from view when warehouses are enabled. 
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App/ Play Store 
 

 

Mobile Solutions | eStockCheck 
Last Updated - Android 13 May 2024 | iOS 13 May 2024  
 
- No App / Play Store updates during November 2024. 

 
                                                                                                                                                                                                  

 
 

Mobile Solutions | eSales 
Last Updated - Android 27 / 30 September 2024 | iOS Late October 2024 
 
- No App / Play Store updates during November 2024. 

 

 
 

Mobile Solutions | ePod 
Last Updated - Android Late October 2024 | iOS Start of November 2024 
 
November 2024 
iOS 2024.08.061126 
- ePOD not syncing 
- Navigating away from the settings page breaks the current GPS location 
- Text fields turn black when the screen is rotated 
- Retain drop after taking the pic on incident & ad hoc collection pages extend the timeout for image transmission on these pages 
- Sync screen. Error pop-up displays in the background when the screen is loading 
- Return the user to the previous position on the screen after accessing a drop and returning back to the screen 
- Option to hide settings menu option 
- Display currency code on the amount due (if received from the backend system) 

 

 
 

Mobile Solutions | ePick 
Last Updated - Android 9 Oct 2024 | iOS Late October 2024 
 
- No App / Play Store updates during November 2024. 
 

-  

 
 

Mobile Solutions | eReceipts 
Last Updated - Android 2 April 2024 | iOS 2 April 2024 
 
- No App / Play Store updates during November 2024. 
 

-  
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SECURITY SETTINGS 
 

The following security codes (also available in “New Security”) are new and will by default be disabled.  
 
 
Given the fact the 2024.11.0.0 is solely a “bug release” there are no security code changes in this release. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Click here to see list of all security codes. 
Click here to see list of all field changes. 
 
 
 
 

 

 

 

 

 

www.iqretail.co.za 
www.iqretail.co.za 

Contact IQ Retail 
SA +27 21 880-0420    |    0861 IQ INFO / 0861 47 4636    |    info@iqretail.co.za   |    www.iqretail.co.za 

 About IQ Retail (Pty) Ltd 
IQ Retail (Pty) Ltd is a software development company that provides expertise in complete financial and business administration solutions. IQ Retail has been active         

in the development of business systems specialising in the accounting and retail management environment since 1986. In this highly competitive market, IQ Retail 

has grown to become one of the premier providers of innovative and strategic business solutions. Prepared by Ruaan de Swardt on behalf of IQ Retail development. 

The content of this publication is materially correct at time of publication. Kerridge Commercial Systems Limited reserves the right to make changes to its products, services, or specifications without prior notice. The 
availability of Kerridge Commercial Systems Limited products and services may vary for each market and from time to time. Further information is available on request. ©2017 Kerridge Commercial Systems Limited. 
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